ALEX LAMICHANEY
IT Service Desk Analyst
Pataskala, Ohio  |  Lamichaneysanti@gmail.com  |  linkedin.com/in/alexlamichaney
PROFESSIONAL SUMMARY
IT Service Desk Analyst with 2.5+ years of experience supporting end users, resolving hardware and software incidents, and maintaining service desk operations in fast-paced environments. Skilled in Microsoft 365 support, ticketing systems, account management, and troubleshooting across desktops, laptops, mobile devices, and enterprise applications. Known for clear communication, reliable follow-through, and a customer-focused approach to IT support.
CORE SKILLS
	Technical Services
Ticketing Systems  •  Incident Management  •  Network Troubleshooting  •  Desktop & Hardware Support  •  Software Support
	IT Services
Remote Support  •  User Account Management  •  Microsoft 365  •  Application Support  •  MS Intune


PROFESSIONAL EXPERIENCE
IT Service Desk Analyst  —  Park National Bank
Newark, Ohio  |  November 2023 – Present
1. Serve as first point of contact for IT incidents and service requests via phone, email, and ticketing systems.
1. Diagnose and troubleshoot hardware, software, network, and system issues while meeting defined SLAs.
1. Manage ticket lifecycle from logging through escalation to resolution with thorough documentation.
1. Support end users with desktops, laptops, mobile devices, and enterprise applications.
1. Perform user account management including password resets, access provisioning, and onboarding/offboarding.
1. Maintain knowledge base articles and monitor system alerts to proactively address potential issues.
1. Ensure compliance with IT policies, security standards, and best practices.
Weekend Technology Specialist  —  Mybloom.care
Newark, Ohio  |  September 2022 – October 2024
1. Set up media equipment for live streaming and diagnosed hardware problems.
1. Installed and configured hardware and software, including system recovery and PC moves.
1. Provided onsite and remote support for Microsoft Office applications.
1. Accurately documented customer incidents and help desk problem-solving processes.
IT Help Desk Specialist  —  American Municipal Power, Inc.
Columbus, Ohio  |  September 2022 – May 2023
1. Diagnosed and resolved hardware and software configuration issues.
1. Performed system recovery and PC application installations.
1. Maintained records of help desk requests and responded to issues in a timely manner.
IT Help Desk  —  Morgan Stanley
Columbus, Ohio  |  February 2022 – April 2022
1. Delivered phone-based support for system malfunctions, slowdowns, and data restoration.
1. Handled 30+ Priority 1 tickets daily using the MyDesk monitoring system.
1. Applied MS Intune for mobile device administration and authored knowledge base articles.
IT Help Desk  —  PSI Proteam Solutions
Columbus, Ohio  |  October 2021 – January 2022
1. Addressed technical hardware issues and customized software setups for end users.
1. Assisted customers with Microsoft Office applications and documented problem-solving processes.
EDUCATION
Associate Degree in Computer Science
Columbus State Community College  |  June 2023
CERTIFICATIONS
1. Technical Support Fundamentals — Microsoft & LinkedIn
1. Career Essentials in Cybersecurity — Microsoft & LinkedIn
1. Cybersecurity Foundations
1. Python 3: Programming Beginner to Advanced
